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I am delighted to present the 2020 annual report.

This report provides a summary of the Plan’s finances and 
investments. However, if you would like to read the full 
report, it can be found on our website: www.pearson-
pensions.com/library/#governance-financial-reports. 

The pensions team has been working remotely since 16 
March, and this has meant that working processes have 
had to be adapted to ensure that we continue to offer 
members a high standard of service.  The article below 
provides more detail on how COVID-19 has affected the 
team and your pension. However, please be assured that 
for the team it is very much business as usual. 

We are constantly working to improve our communication 
to members. One way we have done this is to improve our 
website. With all our forms now online, simpler navigation, 
more varied content and helpful links, it makes finding out 
what you want to know easier than ever.  More information 
on our new website can be found on page seven. 

Your views are important so please let the pensions team 
know what we can do to improve. Their contact details can 
be found on page eight. 

James Joll
Chairman, Pearson Pension Trustee Limited
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COVID-19 update
First, we want to reassure you that we are committed to 
maintaining a high quality and continuous service. The 
team is working remotely and we are experiencing both 
high levels of calls and delays in receiving post. We would 
ask that if you want to contact us, please email, if you can: 
pensions-helpline@pearson.com

The current situation with COVID-19 has highlighted that 
we can contact you more quickly about your pension if 
we hold an email address for you. You can update your 
email address by completing the form that is available on 
the website at: www.pearson-pensions.com/change-of-
details-form

How could your benefits be affected?
We are aware from queries that we receive that some 
members are worried about their benefits and how they 
are affected by the pandemic.  

Money Purchase 2003 (MP03), Auto Enrolment (AE) 
and Additional Voluntary Benefits (AVCs)
As these are Defined Contribution (DC) benefits, they are 
affected by market performance, depending on the specific 
fund(s) in which you are invested. 

Since the coronavirus outbreak began, stock markets have 
been very volatile and are likely to fluctuate for some time. 
However, your pension pot remains an effective long-term 
investment for your retirement. In particular, the default 
lifecycle option is designed to cushion members nearing 
retirement from the impact of volatility. You can monitor the 

value of your fund on the Aviva website, which you can access 
through our website at: www.pearson-pensions.com.

Defined Benefit (DB) sections
Market performance does not impact the level of pension 
benefits you get. These depend on the length of time you 
work or worked with Pearson (pensionable service) and 
your pensionable (basic) salary when you stop working. 
In addition, the way the Trustee has designed the Plan's 
investment strategies, and monitors them closely, aims 
to protect the Plan's investments from market volatility. 
If you are a DB member your benefits have a high degree of 
security due to the strong financial position of the Plan.

A pensioner member?
Please be assured that your monthly pension will continue 
to be paid as usual. As a pensioner member of the Plan you 
can now access your pension information via our secure 
member website: www.pearson-pensions-portal.com. 
This provides you with access to your personal information, 
including your payslips and P60s, plus you can update all 
your personal details, quickly and easily. If you have not yet 
registered, we would encourage you to do so. If you have 
mislaid your activation code, you can contact us (see page 8 
for details).

We are continuing to adapt our business processes 
to ensure we can offer you the best possible 
member experience. 

https://www.pearson-pensions.com/library/#governance-financial-reports
https://www.pearson-pensions.com/library/#governance-financial-reports
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Summary Funding Statement

The Trustee is responsible for ensuring that the Plan has 
enough money to pay pensions as they fall due. To work 
out how much is needed, prudent assumptions are made 
about future variables, such as investment returns and 
life expectancy. All defined benefit pension schemes are 
required to undertake a full actuarial valuation at least 
every three years and carry out interim assessments in the 
years between valuations. 

The most recent full valuation was carried out as at 
1 January 2018. The Plan Actuary has carried out an interim 
assessment of the Plan as at 1 January 2020. This used an 
approach that is consistent with that adopted for the 2018 
valuation, allowing for changes in market conditions and in 
the Plan’s membership. It provides a financial health check 
for the Plan but does not represent a full valuation. 

Under some specific circumstances, such as if Pearson were 
to go out of business, the Plan may be terminated (known 
as ‘winding-up’). In this scenario, the Trustee might have 
to secure a buy-out of all the member benefits from an 
insurance company. Although there is no intention to wind 
up the Plan, we are required to let you know that as at 1 
January 2018, if this was to happen, the Plan has enough 
money to meet around 90% of Plan’s liabilities in the event 
of a buy-out from an insurance company.

Under pension legislation we are also required to let you 
know that there have been no payments to Pearson from 
the Plan since the previous Summary Funding Statement 
was issued last year.

In addition, we can confirm that the Pensions Regulator 
has not used its power in relation to the Plan to modify 
the future benefits, provide direction regarding the 
calculation of the Plan’s liabilities or impose a Schedule 
of Contributions.

Should you wish to know more detail about the Plan’s 
funding, the full report on the 1 January 2018 valuation 
and the Plan Actuary’s report on the funding position as 
at 1 January 2020 are available in the library on the Plan 
website: www.pearson-pensions.com.
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Plan Funding Level

DEFINED BENEFIT

We are pleased to announce that as at 1 January 2020, the 
Plan was 106.4% funded, representing a funding surplus of 
around £250m. This reflects a small decrease compared to 
the 106.9% 2019 figure. 

The main reasons for the change in the funding level are: 

• Changes in the financial conditions which have 
increased the value placed on the liabilities; and 

• Investment returns on the assets exceeding those 
assumed which have increased the value of the assets, 
although not to the same extent as the increase in the 
value of the liabilities

This means that on latest estimates there are enough 
assets for the Plan to meet its obligations and the Actuary 
has estimated that since January 2020 the funding level has 
increased to approximately 108% at the end of April.  

As a result of the strong funding position at 1 January 2018, 
the Trustee and Pearson agreed that no further funding is 
required from Pearson for existing liabilities, at least until 
the next full actuarial valuation (expected in 2021). 

COVID-19 – IMPLICATIONS ON THE 
FUNDING POSITION OF THE PLAN
Over recent years, the Trustee has adopted a strategy 
to de-risk the Plan’s defined benefit investment 
portfolio and embark on a process of insuring its 
pensioner liabilities.  As a result, the Plan’s funding 
level has remained relatively stable during the recent 
market volatility, and since January the position has 
strengthened. The Trustee is continuing to monitor the 
COVID-19 situation and is keeping a close eye on the 
funding position of the Plan.



The Plan’s finances
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THE HIGHLIGHTS FROM THE FINANCIAL YEAR ENDED 31 DECEMBER 2019 

MEMBERSHIP

(£m)

Value of the Plan’s assets on 31 December 2018 3,893.9

Money coming in plus +
Company contributions 14.9
Member contributions 7.8
Transfers in 1.4
Investment and other income 98.8
Total income 122.9

Money going out minus -
Pensions paid 100.1
Payments to and on account of leavers 35.2
Other payments 0.3
Investment management expenses 1.4
Administration expenses 6.5
Total expenditure 143.5

plus +
Change in market value of investments                                            257.6

equals =
Value of the Plan’s assets on 31 December 2019                            4,130.9

On 31 December 2019 there were 26,639 Plan members. The number of members in the defined benefit 
and defined contribution sections are shown in the charts below.

The Plan’s formal Report and Financial Statements for the year ended 31 December 2019 have been audited by Crowe U.K. LLP, 
which has confirmed that they show a true and fair view of the Plan’s financial transactions over the period.

Defined contribution 
sections  47%

Defined benefit
sections  53%

Total Membership
26,639

Actives
3,054

Deferreds
9,477

Defined contribution sections 
Total members: 12,531

Deferreds
5,412

Actives
82

Pensioners 
8,614

Defined benefit sections 
Total members 14,108

1 2 3
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DEFINED BENEFIT SECTIONS

Funds 1-year return performance 5-year return performance

Fund % Benchmark % Difference % Fund % Benchmark % Difference %

Blended global equity 20.2 19.6 0.6 - - -

Blended multi asset 11.5 4.5 7.0 3.2 4.3 -1.1

Blended index linked gilt 3.4 3.5 -0.1 - - -

Blackrock over 15 year corporate bond 
index tracker

17.6 17.4 0.2 6.9 6.9 0.0

Blackrock world ex UK equity 
index tracker

23.2 23.0 0.2 13.2 13.0 0.2

Blackrock UK equity index tracker 19.0 19.2 -0.2 7.4 7.5 -0.1

Blackrock institutional sterling liquidity 0.4 0.6 -0.2 0.2 0.4 -0.2

Threadneedle pensions property 1.1 1.6 -0.5 6.5 6.6 -0.1

Jupiter ecology 27.0 29.2 -2.2 9.3 12.4 -3.1

Blackrock over 15 year gilt index tracker 11.9 12.0 -0.1 6.5 6.6 -0.1

MFS meridian global equity 25.2 25.7 -0.5 12.6 15.3 -2.7

DEFINED CONTRIBUTION SECTIONS

The Trustee monitors the performance of the funds provided by Aviva, with the assistance of Lane Clark & Peacock LLP, its 
Investment Consultant. The Investment Committee investigates any significant departures from benchmarks with fund managers. 
Details of fund performance at 31 December 2019 are set out in the table below:

Source: Aviva 

Performance is shown net of fees. 5 year performance is annualised.

The Blended global equity and Blended index linked gilt funds were 
launched on 17 April 2018 so longer-term performance is not available.

The Jupiter Ecology fund’s focus on sustainable investing means that 
the fund performance will diverge from the performance of the broader 
equity market as the fund invests in a smaller subset of constituents of 
the benchmark. We have benchmarked the fund performance against 
the FTSE Environmental Technology Index.

Allocation

Bulk annuities purchased with Aviva and L&G 49%

Return seeking assets 5%

Property 1%

Private equity 1%

Infrastructure 3%

Liability matching assets 46%

Liability driven investment (mainly government bonds) 29%

Infrastructure funds 7%

Property 5%

Cash 1%

Bonds 4%

TOTAL 100%

Due to the improved funding position we have been able to derisk the Plan’s investment strategy substantially in recent years. 
On 31 December 2019, the assets of the Plan’s defined benefit sections were spread across the following investment types:

Changes to the Blended Multi-Asset Fund
The Blended Multi-Asset Fund is comprised of a number of 
underlying funds. As part of its ongoing governance of the 
Plan investments, the Trustee has decided to make changes 
to the underlying funds that has resulted in lower ongoing 
annual management charges (AMCs) for members. The AMCs 
reduced from 0.86% to 0.65% with effect from 30 June 2020.



Looking after the Plan
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There are nine trustee directors on the Trustee Board – six ‘A’ directors and three ‘B’ directors. They are responsible 
for managing the Plan in line with the documents that govern it and with the law. The Company appoints three 
‘A’ directors and members nominate the other three. The ‘B’ directors cannot be Pearson employees or executive 
directors and they themselves appoint and remove ‘B’ directors, who have special voting rights and can wind up the 
Plan if they unanimously decide it is in the best interests of all members and beneficiaries of the Plan.

THE PENSIONS TEAM
The Trustee delegates its day 
to day administration duties 
to a dedicated pensions team, 
headed by Stephen Beaven, 
Pensions Director.

TRUSTEE  
BOARD

‘B’ directors
•  James Joll – Chairman
•  John Plender
•  Lynn Ruddick

‘A’ directors

COMPANY NOMINATED
•  Peter Hughes
•  Michael Kearton
•  Jim Marshall – resigned 13 Nov 2019
•  Joanne Russell – appointed 13 Nov 2019

MEMBER NOMINATED
•  Lou Jones 
•  Nim Maradas
•  Nigel Rendell 

Company Secretary 
•  Stephen Beaven – Pensions Director

Annual Report to Members 2020

OTHER  
COMMITTEES

Investment Committee 
• James Joll – Chairman
•  Jim Marshall – resigned 13 Nov 2019
•  Kevin Pakenham – deceased 19 July 2020
•  John Plender
•  Lynn Ruddick
•  Joanne Russell – appointed 13 Nov 2019

Property Trustee
•  James Joll – Chairman
•  Mark Collins
•  Jim Marshall – resigned 13 Nov 2019
•  John Plender
•  Micheal Kearton – appointed 3 Dec 2019

Audit and Risk Committee
•  Ian Armfield – Chairman
•  Lou Jones 
•  Michael Kearton 
•  Helena Peacock 

Death Benefits Committee
•  Nigel Rendell – Chairman
•  Stephen Beaven
•  Nim Maradas

Remuneration Committee
•  Peter Hughes 
•  James Joll 
•  Michael Kearton 
•  Jim Marshall – resigned 13 Nov 2019
• Joanne Russell – appointed 13 Nov 2019

Rules Committee
• James Joll – Chairman
•  Nigel Rendell 
•  Peter Hughes 

Internal Dispute Resolution 
Process Committee
• James Joll – Chairman
•  Nigel Rendell
•  Nim Maradas  

ADVISERS TO THE 
TRUSTEE

Auditors
• Crowe U.K. LLP

Actuary
•  D. L. Webb – resigned 31 Dec 2019
•  S Leake – appointed 1 Jan 2020

Actuarial Services
•  Willis Towers Watson Limited –  

resigned 31 Dec 2019
•  XPS Pensions Group plc –  

appointed 1 Jan 2020

Investment Consultants
•  Lane Clark & Peacock LLP
• Aon Hewitt Limited (Infrastructure & 

Property funds only)

Bankers
•  Royal Bank of Scotland plc

Legal Advisers
•  Linklaters LLP

Tower Bridge, London, United Kingdom

KEVIN PAKENHAM 
It is with great sadness that we 
announce that Kevin Pakenham 
died suddenly after a short 
illness on 19 July 2020. 

Kevin was a highly regarded 
member of the Plan's 
Investment Committee. Over 
nearly 15 years, he played a 
valuable part in shaping the 
Plan's investment strategy and 
securing its financial position. 
We shall miss him greatly. 



Our updated website is now live, with 
online forms, helpful links and much 
much more, it’s a great place to learn 
more about your benefits. 

With the help from you, our members, 
we have not just changed how the 
website looks, but its content, and how 
easy it is to use.  

The picture opposite is the new home 
page and we have highlighted just a 
few of the new features.

If you have any queries with the 
pensions team, pension payroll, or 
direct with the Trustee, please use the 
Contact us page of the new website. 
www.pearson-pensions.com/
contact-us/. 

Look what’s changed!
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1. Log in
This gives direct links to the 
Aviva member site, where you 
can monitor your DC pension 
pot, change or use the helpful 
tools such as Shaping your 
future. Our DB pensioners can 
also access the secure member 
area: www.pearson-pensions-
portal.com (see page 8)

2. Learning Zone
The new Learning Zone has areas 
such as the Knowledge Hub which 
explains pension technicalities,  
a number of useful animations, 
‘Did you know’ articles about 
your finances generally and your 
pension specifically plus a number 
of helpful tools to help you manage 
your finances. New articles are 
added on a regular basis so 
make sure you check in to see 
what's new.

3. What happens if...?
Quick links to FAQS such as 
what happens if I decide to work 
past my retirement age or what 
happens if I leave the Plan or take 
unpaid leave.

4. I want to ...
Helps you take action you want 
to take. For example, I want to 
increase my contributions or 
change my address.

5.  Unsure which section you 
are in?

Use your National Insurance number 
to confirm which section of the Plan 
that you are in or read more about 
the details of your section. 

UPDATED

1.

2.

3.

4.

5.

Visit the new website at: www.pearson-pensions.com



CONTACT  
THE PENSIONS TEAM
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We are continuing to develop our 
secure member area so our DB 
members can access information 
about their pension benefits online. 

The online member area has 
already been launched to our 
pensioner members and many 
have already accessed their online 
account. Once you’re logged onto 
the site you’ll be able to see your 
payslips and P60’s as well as being 
able to check and update your 
personal details such as email 
addresses, phone numbers and 
bank details. If you have mislaid 
your activation details, please 
contact the pensions team.   

We are currently working on 
developing the service for deferred 
members (or former employees), 
so keep an eye out for your 
personalised launch letter later in 
the year. 

The current situation with COVID-19 
has highlighted that we can contact 
you more quickly about your 
pension if we hold an email address 
for you. You can update your email 
address by completing the form 
that’s available on the website 
at: www.pearson-pensions.com/
change-of-details-form

DEFINED BENEFIT (DB) ONLINE MEMBER AREA: 

PENSION SCAMS
Pension scammers are actively looking to take advantage of the uncertainty 
caused by COVID-19. Now, more than ever, it’s important you know how to 
protect yourself from criminals who want to steal your pension.

The six pension industry organisations (the Pension Protection Fund, the 
Financial Conduct Authority, the Financial Services Compensation Scheme, 
the Money and Pensions Service, the Pensions Ombudsman and the Pensions 
Regulator) have joined forces to answer key questions and pull together 
important advice into one, easy-to-read, downloadable guide. This can be found 
at: www.ppf.co.uk/covid-19-pensions.  

If you get a cold call about your pension, the safest thing to do is to hang up 
- it’s illegal and probably a scam. Report pension cold calls to the Information 
Commissioner’s Office: www.ico.org.uk/make-a-complaint. You can also read 
more on the ScamSmart website at: www.fca.org.uk/scamsmart.

You can find lots of other useful information and links on our website at:  
www.pearson-pensions.com, that will help you spot a scammer and keep 
your pension safe. 

Remember: if it sounds too good to be true, it probably is.

Durdle Door , Dorset, United Kingdom

COULD YOU BE A TRUSTEE? 
The term of office of one of the three member-nominated trustee directors 
ends in February 2021. This means that we will be inviting nominations for a 
member-nominated trustee director role, although the current post-holder 
may stand for re-selection. 

Member-nominated directors are provided with the training they need and 
have a key role in ensuring the smooth running of the Plan. Further details 
will be sent out later in the year, setting out the process and explaining how 
you can put your name forward for this rewarding part-time role.

Our helpline (0800 7811378) has 
been receiving a high number of 
calls, so if you call us you may 
experience longer than usual waiting 
times. If possible, please contact 
us by email: pensions.helpline@
pearson.com. 

As the pensions team are not working 
from the office at 80 Strand, there are 
delays in us accessing our post. 

The pensions team are doing all 
they can to provide members the 
support and services they require, 
but response times may be slower 
than usual. 

STAY IN TOUCH
If your circumstances change, 
including a change of address, please 
notify the pensions team by email or 
complete our online form at: www.
pearson-pensions.com/change-of-
details-form.

Pearson/AR/0820


